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INTRODUCTION 

The City of Eau Claire is pleased to present its sixth Green Tier Legacy Communities (GTLC) 

annual sustainability report. It represents how the City is striving to fulfill its mission “to provide 

for the common good and deliver services essential for a safe, sustainable, and engaged community”.  

The 2017 report is an improvement over our last year’s report and from the baseline year of 

2012, when the City first joined the GTLC program under the Sustainability Charter. We scored 

more points on the Sustainable Strategies Scoresheet than last year.  

The year was deemed the ‘year of solar’ in the city. The city added a 1 megawatt community 

solar garden and gained a Department of Energy Solsmart Gold award, making it easier to go 

solar. In fact, we earned three Special Recognition Awards, recognizing communities that have 

achieved at least 60% of the total points available in one of the eight SolSmart categories.  We 

scored high in community engagement, planning, zoning and development, and utility 

engagement. The last attachment to this report shows how Eau Claire reached top ten status in 

the nation! More information can be found on the City’s solar resources webpage.  

 

 

 

 

 

 

 

 

 

http://www.ci.eau-claire.wi.us/departments/community-development/sustainability/solar-resources
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The following pages are highlights from various departments and divisions of the City of Eau 

Claire, the employee Green Team and Sustainability Advisory Committee. Highlights are 

covered within five main categories: build and buy green, land use, transportation, energy, 

water, and waste. General accomplishments of the municipality can be found in the City of Eau 

Claire’s 2017 Annual Accomplishment Report. (Pictured above: Solsmart ceremony and 

community solar garden photos.)  
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BUILD & BUY GREEN 

The City continues to purchase greener supplies and products.  We have been tracking 

sustainable office supplies from our vendor for 10 years.  The graph shows we hover around 

half of all products for office needs.  Environmentally-friendly products include paper, files, 

forms, writing instruments, drafting items, ink, toner, furniture, and cleaning supplies.  

 

Major Accomplishments 

 The City’s Environmentally Preferable Purchasing (EPP) Policy, adopted in 2009, has been a 

guiding document to help employees purchase more sustainable products. 

 Forestry staff continued to lead the program on reuse of the City’s urban street trees. 

Labeled wood from Jeffer’s Park marshaling yard goes towards higher value products. 

Manufacturers agree to this goal and are certified by the WI Urban Wood Initiative. 

 Discovered Emerald Ash Borer (EAB) and initiated DATCP protocol. 

 Forestry planted 823 trees and removed 954 trees. (Part preemptive removal for EAB) 
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LAND USE 

The city continues to expand, although in 2017 little acreage was added.  The city is about the 

size of a square township, at 36 square miles, or 6 miles by 6 miles.  The area contains urban 

development along with water bodies and environmental sensitive areas such as steep slopes 

and wetlands. The City’s urban growth management strategy seeks compact development. In 

2017, the city reached an all-time high for total construction valuation at $296 million. 

 

 

Major Accomplishments 

 Served the Advisory Sustainability Committee and 

assisted on their annual work plan. 

 Acted as City liaison to DNR's Green Tier Legacy 

Community program and served on its Executive 

Committee. 

 Held 2nd annual community sustainability awards. 

Ten winners were announced. 

 Reviewed 58 site plans for impacts to public infrastructure and on-site grading and 

drainage. 

 Prepared reports for eighteen preliminary plats and general development plans. 

 Initiated work on updating 5-year parks plan for the Parks, Recreation and Forestry 

Department. 

 Continue to redevelop the Cannery District with land purchases. 

 The North River Fronts Neighborhood Plan update was adopted to help the neighborhood 

redevelop. 
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 Completed exterior restoration of City Hall including stone masonry cleaning, tuck 

pointing, and roof repairs. 

 Hired architectural firm to conduct a thorough assessment of the current library facilities 

and a space needs assessment to create a vision for a 21st century public library. 

 Four (4) new homeowners received rehabilitation loans to rehab their owner-occupied 

residential units, including the abatement of lead in 4 of those units. 

 Twelve (12) low/mod homeowners received HOME Weatherization Grants (4 -Eau Claire 

Housing Division & 8 - Western Dairyland). 

 The Healthier Wisconsin Partnership Program-funded project looking at health and the 

built environment was completed, including a thorough health impact assessment (HIA) of 

the Cannery District development. The HIA focused on housing, parks & trails, and street & 

sidewalk design.   

 

 

 

 

 

 

 

 
 

 The health department, along with the City of Eau Claire, NW Wisconsin Realtor's 

Association, and UWEC completed the team's Invest Health grant, a project funded by 

Robert Wood Johnson & Reinvestment in 2016. The team has developed a plan for several 

opportunities to link better health and community design and amenities in Historic Randall 

Park. 

 The health department worked with the City Attorney's Office and other community 

partners to finalize the Eau Claire City Housing Ordinance updates and related new rental 

registration and inspection program.  

 The Healthy Food Marketing Collaborative worked closely with small convenience stores 

with the goal of increasing healthy food availability in low-income census tracts. 

 This Collaborative (Eau Claire, Chippewa and Dunn counties) also served as a pilot site for 

the FNV (fruits and vegetable) initiative. 
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TRANSPORTATION 

The City continues to invest in a multi-modal transportation system.  This year’s highlights 

again demonstrate the commitment to improving transit, bicycle and pedestrian infrastructure, 

as well as accommodating vehicles. 

 

 

 

 

 

 

 

 

Major Accomplishments 

 Assisted in the successful lighting of the Phoenix Park Bridge. (Pictured above.) 

 Assisted with FTA TIGER $25 million grant application for a new mixed use multi-modal 

transit center downtown. (Obtained grant in early 2018). 

 Negotiated, drafted or provided legal counsel for expanded bus service to 

Altoona/River Prairies area. 
 Initiated work on update of Bicycle and Pedestrian Plan 

 Design and construction of the Cannery District Trail, from Madison Street, west to the High 

Bridge, was completed in November 2017. 

 Conceptual design of Haymarket Plaza was substantially complete by December 2017. 

 Clairemont Avenue North Frontage Road and Craig Road from Clairemont to Oakridge 

Drive were completed. Construction consisted of the replacement of underground utilities, 

concrete curb and gutter, concrete sidewalks, bituminous pavement, bituminous trail, and 

pavement marking. 

 Construction was completed on Short Street from the Chippewa River Bridge to STH 37. 

Construction consisted of storm sewer, bituminous pavement, bituminous multi-use  trail, 

and pavement marking.  

 Construction of the Carson Park Causeway from West Grand Avenue into Carson Park was 

completed and opened to traffic in November 2017. (Pictured on next page.) 
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ENERGY 

The city uses energy on scale of about a quarter of a large coal power plant or a large wind 

farm. City operations have met its renewable energy 25% by 2025 goal for electricity. This is 

mainly thanks to our utility providers Xcel Energy and Eau Claire Energy Cooperative.  In the 

2018 report, energy and carbon footprint data for the City and community will be updated. 
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greenhouse gases 

Major Accomplishments 

 Completed an Executive Summary 

Report in Support of the Paris 

Agreement recommending carbon 

neutrality and 100% renewable energy 

by 2050. 

 Completed a city-wide survey to obtain 

citizen feedback on renewable energy 

and climate related goals for the 

community and municipality. 

 Earned gold level (top 10 in U.S.) status 

for “Solsmart” solar-friendly 

community. 

 Served on statewide Property Assessed 

Clean Energy- PACE commission to 

market and approve energy and water 

loans. 

 Implemented the use of Lucity (asset 

management program) to track assets 

and establish a work order system. 

 Continued use of EPA’s Energy Star 

Building Portfolio Manager tracking 

over 100 City accounts. 

 Monitored and tracked water/sewer, gas and electric utility charges for Community 

Services. 

 Completed a comprehensive lighting change out at CMF and Building B. 

 Fairfax projects completed included:100% solar electric power from Xcel Energy’s 

community solar garden (116kW), LED lighting, installation of shade features, and 

installation of slip resistant polyaspartic flooring in the bathhouse and concession stand. 

 Hobbs projects included: parking lot LED lighting and lighted facility sign, parking lot 

resurfacing, O'Brien locker room door replacement. Also replaced over 700 light bulbs in the 

O'Brien rink including over ice lighting, locker rooms, bathrooms, and mezzanine. 

Completed top-end rebuilds of both Hughes Rink refrigeration compressors. 

 Completed work to activate the ROAM network related to dimming of street lights. 

 Completed survey of lighting systems for upcoming LED replacements. 

 Installed lights at Pinehurst Park Cross Country Ski Trails. 

 Methane burned in the boilers to heat the waste water treatment plant increased 49%. 

 Methane burned for electricity in the plant’s Kraft generators increased 39%. 
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WATER 

Eau Claire has abundant water. Yet, we continue to seek ways to protect the resource and 

reduce consumption for the municipal and community. 

 

Major Accomplishments 

 Pumped and treated 3.86 billion gallons of 

water. (Improvements pictured) 

 Treated 2.51 billion gallons of wastewater. 

 Currently have converted 74% of our 

metering system to radio read meters. 

 Completed 2,770 cross connection surveys 

with the purpose of identifying and 

correcting sources that could potentially 

contaminate the drinking water supply. 

 At Water Treatment Plant finished 

upgrading all four manganese and iron removal filters with new media and filter 

underdrain systems. 

 Finished construction of two new production wells and major improvements to one existing 

production well.  

 Finished SCADA upgrade project which included replacing communications equipment at 

all remote booster stations, towers and reservoirs. 

 Replaced motor starters with variable frequency drives at the Damon and Abbe booster 

stations. 

 Completed DNR Sanitary Survey of the treatment plant, well field, booster stations, towers 

and reservoirs. 
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 Completed DNR Sanitary Survey of the entire water distribution system, maintenance and 
record keeping. 

 Rehabilitated wells 8, 13 and 19. 

 Continued to monitor pipe leaks to reduce water waste. 

 Continued to upgrade drinking fountains with bottle fillers at City Hall, Carson Park, Boyd 
Park and the Library. 

 Installed variable frequency drives at the Eau Claire Lift Station. 

 Removed and re-installed media on Bio-Rem system. 

 Conducted lead and copper testing per DNR requirements. 

 Rebuilt two flood pumps. 

 Participated in a work group organized by the West Central Wisconsin Regional Planning 
Commission to update the environmental policies in the Chippewa Falls/Eau Claire Urban 
Sewer Service Area Plan for 2025. 

 Continued work on updating the Comprehensive Storm Water Plan. 

 Completed updating of Storm Water Ordinances. 2017 milestones included legal review, 

open houses, public hearing, and adoption by City Council. 

 Chaired the Rain to Rivers of Western Wisconsin Forum, formerly the Chippewa Valley 

Storm Water Forum, a group of 17 local jurisdictions working together with the DNR and 

UW Extension on urban storm water runoff issues and education in the Lower Chippewa 

River and St. Croix River Valleys. Rain to Rivers was involved in over 56 educational events 

in both watersheds. 

 Worked with the Community Services Department and West Central Wisconsin Regional 

Planning Commission to update the flooding section of the Hazard Mitigation Plan. 

 Participated in the Eau Claire River Watershed Management Plan Implementation Team. 

 Issued three mini-grants to local non-profits for storm water runoff information and 

education opportunities. 

 Applied approximately 2,200 tons of rock salt and 20,000 gallons of salt brine for ice control 

operation.  Plowing operational and computerized approach seeks to reduce amount of re-

salting as much as possible. 
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WASTE 

The City of Eau Claire operations manages most of its own waste utilizing a garbage truck. 

Facilities have been outfitted with single-stream recycling containers to maximize the amount 

recovered. The City also picks up waste at park sites and other City-owned lands. 

 

 

 

Major Accomplishments 
 Wastewater treatment plant efficiency levels: 98.8% BOD removal, 99.1% TSS removal, 

97.4% Phosphorous removal, 99.7% Ammonia removal and 97.2% Hg removal. 

 Continued to work on expanding the Jeffers Road brush site. Work included stripping of 
top soil, installation of storm water structures and piping, grading and rebuilding of berms 
around the brush site. Total expansion approximately 3.5 acres. 

 Ran the Earth Day Amazing Eau Claire Clean-up. 

 Hosted Wisconsin Urban Forestry Council meeting. A focus was how to reuse urban trees 
by sharing our best practices. 

 Cleared land at Waste Water Treatment Plant for disposal of Half Moon Lake sediment. 

 Disposal of approximately 11,000 cubic yards of contaminated soil for the Half Moon soil 
reclamation for the new causeway. 

 Approximately 14,933 miles of street sweeping and 12,333 cubic yards removed. 

 Half-moon Lake water shed swept 12 times. 

 Facilitated Pack it up, Pass It on (UWEC Student Move Out projects) to support community 
environmental health and safety. 

 A new police program was developed to reduce the challenges associated with excessive 
and abandoned curbside garbage in the Randall Park Neighborhood. 
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SUSTAINABILITY STRATEGIES 
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